STATE OF GEORGIA SERVICE PLANS

) SouthernLINC.

A Southern Company

Push To Talk Service Plans

100 Private/ 300 Private/ 900 Private/ Unlimited Unlimited
Group Group Group Private Private/
Group
Monthly Access Fee: $15.00 $22.00 $29.00 $30.00 $53.00
PTT Minutes (Private or 100 300 900 Unlimited Unlimited

Group):

(will pool with other
users on this plan
under the same
master account)

(will pool with other
users on this plan
under the same
master account)

(will pool with other
users on this plan
under the same
master account)

(Private Only)

(Private and Group)

Additional PTT Minutes:

$.10 / minute

$.10 / minute

$.10 / minute

$.10 / minute

N/A

Anytime Cell Minutes:

10

(will pool with other
users on this plan
under the same
master account)

10

(will pool with other
users on this plan
under the same
master account)

10

(will pool with other
users on this plan
under the same
master account)

10

(will pool with other
users on this plan
under the same
master account)

10

(will pool with other
users on this plan
under the same
master account)

Additional Anytime Cell $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute
Minutes:

Nationwide Long Distance: Included Included Included Included Included
Unlimited Incoming Text Included Included Included Included Included

Messaging:

Outgoing Text Messaging

$0.10 / message

$0.10 / message

$0.10 / message

$0.10 / message

$0.10 / message

Lite Voice Mail: Included Included Included Included Included
Caller ID: Included Included Included Included Included
Call Forward, Call Waiting, Included Included Included Included Included
Call Hold & 3-Way Calling:

SouthernLINC Wireless $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute

Phone Roaming:
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STATE OF GEORGIA SERVICE PLANS

) SouthernLINC.

A Southern Company

Integrated Service Plans

Integrated Integrated Integrated Integrated Integrated
400 1300 3000 1800 2400
Monthly Access Fee: $36.00 $35.00 $38.00 $44.00 $52.00
PTT Minutes: Unlimited Private 1000 2500 1200 1500

Private or Group

(will pool with other
users on this plan
under the same
master account)

Private or Group

(will pool with other
users on this plan
under the same
master account)

Private or Group

(will pool with other
users on this plan
under the same
master account)

Private or Group

(will pool with other
users on this plan
under the same
master account)

Additional PTT Minutes:

$.10 / minute

$.10 / minute

$.10 / minute

$.10 / minute

$.10 / minute

Anytime Cell Minutes:

400 Anytime

(will pool with other
users on this plan
under the same
master account)

300 Anytime

(will pool with other
users on this plan
under the same
master account)

500 Anytime

(will pool with other
users on this plan
under the same
master account)

600 Anytime

(will pool with other
users on this plan
under the same
master account)

900 Anytime

(will pool with other
users on this plan
under the same
master account)

Additional Anytime Cell Minutes: $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute
Ur.ll'm'te,d Night & Weekend Cell Included Included Included Included Included
Minutes:

Nationwide Long Distance: Included Included Included Included Included
Unlimited Incoming Text Included Included Included Included Included

Messaging:

Outgoing Text Messaging:

$0.10 / message

$0.10 / message

$0.10 / message

$0.10 / message

$0.10 / message

Lite Voice Mail: Included Included Included Included Included
Caller ID: Included Included Included Included Included
Call Forward, Call Waiting, Call

Hold & 3-Way Calling: Included Included Included Included Included
SouthemLINC Wireless Phone $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute $0.40 / minute

Roaming:
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STATE OF GEORGIA SERVICE PLANS

Integrated 500 w/ BlackBerry

Monthly Access Fee:

$59.00

PTT Minutes:

Unlimited Private
150 Group

(Group minutes will pool with other users on this plan
under the same master account)

Additional Group PTT Minutes:

$0.10 / minute

Anytime Cell Minutes:

500 Anytime

(will pool with other users on this plan under the same
master account)

Additional Anytime Cell Minutes:

$0.40 / minute

Nights and Weekend Cell Minutes: Unlimited
Nationwide Long Distance: Included
BlackBerry Data: Unlimited
Unlimited Incoming Text Messaging: Included

Outgoing Text Messaging:

$0.10 / message

Caller ID: Included
Call Forward, Call Waiting, Call Hold

& 3-Way Calling: Included
Lite Voice Mail: Included
SouthernLINC Wireless Phone $0.40 / minute

Roaming:

NOTES:

. With the Integrated 500 w/ BlackBerry plan, the Unlimited BlackBerry Data package (PSBB) at $0 is required. The

Unlimited BlackBerry Data package at $0 can only be used with this plan.

) SouthernLINC.
Wireless

A Southern Company

. Outgoing text messaging (SMMO) is not supported on the BlackBerry and is not included in the plan. Text messaging
packages cannot be added to the Integrated 500 w/ BlackBerry plan.

. Personal Toll Free Number Service is only available on this plan if there is no local exchange in the customer’s area.
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) SouthernLINC.
STATE OF GEORGIA SERVICE PLANS

A Southern Company

Data Plans:
Data Plan Unlimited Wireless Data
Monthly Access Fee: $35.00
Wireless Data: Unlimited
Package Code: PSUD

NOTE: The Unlimited Wireless Data package can be for Data Only or can be added to a voice plan. The Unlimited Wireless Data package cannot
be added to the Integrated 500 w/ BlackBerry plan.

BlackBerry Data Plan Unlimited BlackBerry Data
Monthly Access _Fe_e: . $29.00

(requires subscription to a voice plan)

BlackBerry Data: Unlimited

Package Code: PSUBBV

NOTE: The Unlimited BlackBerry Data Plan is not for data only units. It must be added to a voice plan. The Unlimited BlackBerry Data package
cannot be added to the Integrated 500 w/ BlackBerry plan.

Additional Features Monthly Access Fee
MyLINC $4.99
MyLINC Office $15.00
Text Messaging 150 $3.99
Text Messaging 500 $6.99
Text Messaging Unlimited $9.99
Personal Toll Free Number Service $5.00
Basic Voice Malil $3.00
Enhanced Voice Mail $6.00
250 GroupLINC Package $5.00
500 GroupLINC Package $8.00
Multi-Scan Talkgroup $6.00
Status Messaging $5.00
TeleNav 10 $9.99
TeleNav Unlimited (Data Access Plan required) $9.99
Circuit Switch Data $3.00
Java Data Plan 500KB (requires a voice plan) $4.99
Java Data Plan 1MB (requires a voice plan) $7.50
Java Data Plan Unlimited (requires a voice plan) $10.00
Data Access 2MB $8.99
Data Access 5MB $14.99
Data Access 15MB $24.99
Data Access Unlimited $34.99
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SouthernLINC.
STATE OF GEORGIA SERVICE PLANS

A Southern Company

Cellular phone minutes: o Cellular minutes on the SouthernLINC Wireless network, as
well as SouthernLINC Wireless Phone Roaming minutes will
be rounded to the next full minute.

. Cellular minutes can be shared only with users on a like
service plan under the same master account.

PTT minutes: o PTT minutes will be rounded to the next second. PTT
minutes can be shared only with users on a like service plan
under the same master account. Group calls are charged by
the length of time of the call X the number of users. Only the
initiator of the call will be charged.

Night & Weekend ° Nights are defined as 7:00 PM to 7:00 AM Monday-Thursday;
Cellular minutes: Weekends are defined as 7:00 PM Friday to 7:00 AM
Monday. Anytime cellular minutes cannot be used during
nights and weekends

SouthernLINC Wireless ° SouthernLINC Wireless Phone Roaming is $0.40 per minute.

Phone Roaming: SouthernLINC Wireless Phone Roaming occurs anytime
subscribers use phone service outside of the SouthernLINC
Wireless footprint. SouthernLINC Wireless Phone Roaming
is rounded to the next minute of each call. When roaming
outside of the SouthernLINC Wireless footprint, long distance
is included at no additional charge.

Nationwide Long ° Nationwide long distance applies to calls which terminate
Distance: inside the continental United States, Alaska, Hawaii, Puerto
Rico, Canada, and the U.S. Virgin Islands.

Lite and Basic Voice o Lite Voice Mail allows a user to have up to 5 messages in

Mail: their mailbox and will purge messages after 5 days. The
maximum length of a message is one minute Basic Voice
Mail allows a user to have up to 25 messages in their mailbox
and will purge messages after 7 days. The maximum length
of a message is two minutes

Dispatch Messenger

Dispatch Messenger

Monthly Access Fee: $56.00

Unlimited

PTT Minutes: (Private and Group)

Rate Scheme: DMPS

NOTE: Dispatch Messenger is a product that enables SouthernLINC customers to make PTT calls using a Personal Computer (PC) to
communicate with other SouthernLINC customers. Phone service and Value Added Features are not supported with Dispatch Messenger.

PC System Requirements for Dispatch Messenqer:

«Dispatch Messenger Software License

*Pentium 111 500 MHz or above

«Computer Monitor

*128 MB RAM or more

*Windows 2000, Windows XP Home or Windows XP Professional Edition

«20 MB of available hard disk space, including space for the installation package
«Audio I/O devices (sound card, microphone and speaker)

*VGA display or better

eInternet Access: Dial Up or High Speed, which is better for optimal performance

Revised 09/17/2007 Page 5 of 6 Pages




{) SouthernLINC.
STATE OF GEORGIA SERVICE PLANS

Customer Level Phone Packages

Minutes Included Price Code Name
1,000 $65 GP1000 Shared Cellular 1000
3,000 $190 GP3000 Shared Cellular 3000
5,000 $315 GP5000 Shared Cellular 5000
10,000 $620 GP10000 Shared Cellular 10000
15,000 $915 GP15000 Shared Cellular 15000
20,000 $1,200 GP20000 Shared Cellular 20000

User Level Roaming packages

Roarlr;]lglgl;lg/(lalgutes Price Rogénhlgrgn;ate Billing Attribute
25 $6.99 25Roam 25 Roaming Min Package
50 $11.99 50Roam 50 Roaming Min Package
100 $22.99 100Roam 100 Roaming Min Package
250 $55.99 250Ro0am 250 Roaming Min Package

| . Minutes will be $0.40 each once package minutes are used.

Important: Proration of User Level Roaming Packages:

Depending on the bill cycle of the customer and the time the roaming package is purchased, the minutes and price of the
package will be prorated. i.e. if a customer is on bill cycle 1 and purchases the 50 minute package on the 15" of the month
the customer will have 25 minutes to use between the 15" and the end of the month and will be charged $6.00. The next

statement will have the $6.00 charge as well as the $11.99 charge for the package access fee for the next month.

Wireless Priority Service
Provides cellular call priority in times of high volume or network congestion to eligible key federal, state, local
government and critical industry personnel in leadership positions.

Provides subscribers access to the next available wireless channel before the general public by dialing *272 before
placing a cellular call to get a quick secure connection

«  One-time Activation Fee: $10.00 (per line)
o Usage Fee: $0.75 (per minute)

*There are five levels of prioritization to meet the needs of emergency response. Only Customers that qualify are eligible for
this feature.
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